
Real prescription 
savings

You can’t be 
turned down for
health reasons

24-hour toll-free
pharmacist
counseling

Drug interaction 
safeguards

90-day money-back
guarantee

Now you can save 
on thousands of 
prescription drugs.

P.O. Box 3920
Spokane,WA  99220-9903

Dear Customer:

Thank you for taking time to inquire about the Medco Rx Discount Program.
We think you’ll agree that the Medco Rx Discount Program is a smart and
affordable choice and ideal for individuals who need prescription medications,
but who have inadequate or no prescription drug coverage. As a reminder,
the Medco Rx Discount Program is not insurance.

The Medco Rx Discount Program provides you with a unique combination 
of savings, service, and quality. This comprehensive prescription drug 
discount program is offered by Medco, the nation’s leading pharmacy benefit
manager—ranked No. 1 in customer satisfaction by independent surveys for
the past several years. Today, we provide prescription services for nearly
one in four Americans!

SAVINGS ON VIRTUALLY EVERY PRESCRIPTION MEDICINE AVAILABLE.
You’ll enjoy discounts with savings on virtually all prescription drugs—
brand name and generic—including today’s newest medications. (See enclosed
“terms and conditions” for savings information.) As a Medco Rx Discount
Program member, you’ll be entitled to discounted pricing on brand-name
drugs at thousands of participating retail pharmacies . . . and possibly even
lower prices when you use Medco By Mail, our mail-order pharmacy service.

“MAKE IT SIMPLE,” YOU TOLD US.
There’s a low, annual enrollment fee: $25 for an individual membership or
$40 for a family membership. It’s easy to enroll. And you can’t be turned
down for health reasons. Since this is not insurance coverage, there’s no 
complicated qualification process.

With the Medco Rx Discount Program, your savings are automatic and there
are no confusing claim forms to fill out. Moreover, if you’re not satisfied for
any reason, you can simply cancel your membership within 90 days of
enrollment and receive a full refund of your membership fee.
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WE’RE HERE FOR YOU.
Medco Rx Discount Program ensures that you receive personalized service from 
professionals who care—the sign of a quality, full-service program. Plus, you’ll get: 

• The security of having access to registered pharmacists to answer your questions about your
medications 24 hours a day, 7 days a week. 

• Safeguards to help prevent harmful drug interactions from medications dispensed through
this program.

• Courteous, knowledgeable customer service representatives—including those specially
trained to address the unique needs of older adults. 

And remember: You have your choice of using Medco By Mail (and get needed medications
delivered right to your door) or visiting one of approximately 57,000 participating retail pharmacies. 

TAKE A FEW MINUTES NOW TO FIND OUT MORE.
We recommend you call 1 866 544-6779 for a full explanation of the program. Of course, we’ll
be happy to answer any additional questions you might have, and provide prices on 
specific medications.

When you’re ready to enroll, you can do so by a variety of options: 

• Call us toll-free at 1 866 544-6779.
• Complete and return the enclosed application.

Don’t pass up this opportunity to take greater control of your prescription drug costs as well as 
your health and well-being.

On behalf of everyone at the Medco Rx Discount Program, we look forward to providing you
with the care, attention, and savings you deserve.

Sincerely,

Robert S. Epstein, M.D.
Chief Medical Officer
Medco Health Solutions, Inc.

Medco and Medco Rx Discount Program are registered trademarks of Medco Health Solutions, Inc.

© 2008 Medco Health Solutions, Inc. All rights reserved.
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